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What has changed

* More online cross-border transactions:
determining the focus of the services
providers’ activities on foreign customers

« New forms of tfransaction confirmation:
identification and evidence collection

* New participants of fransaction:
distribution of responsibility (especially in

case of algorithms)

 New ways to resolve conflict
situations: languages and foreign

companies’ jurisdiction
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Rzecznik
Finansowy

www.rf.gov.pl

Stronagidwna O nas Znajdz odpowiedz na pytanie @ Zadzwon do eksperta  Zi6z wniosek

Rules for admitting the complaints =

Dear Sir and Madame,

Financial Ombudsman acting according to the Act of August 2015 concerning the complaint handling process by the units
of financial market and Financial Ombudsman ( journal of Laws from 2015, item 1348) is representing the interest of
financial market clients.

A client of financial market can be defined as:
- A natural person being an insurer, insured, a beneficiary or a person entitled due to the insurance contract.

- A natural person vindicating his/her claims due to the Act of May, 22 2003 of obligatory insurance, Insurance Guarantee
Found and the Polish Insurer"s Bureau.

- member of pension fund or a person entitled due to Act of August 1997, concerning the organization and functioning of
pension funds, participant of employee pension program, or a person entitled due to Act of April 20,2004 concerning the
employee pension program, savers or a person entitled due to the Act of April 20, 2004 about individual retirement
accounts and individual accounts of retirement protection, a person receiving the capital pension as determined in the Act
of November, 21 2008 about capital pension.

- A natural person being a client of a bank, a member of savings and loan associations, client of financial institution, client
of payment service, client of institution offering e-money service ( also foreign institution of this sort) client of credit service,
client of financial institution, member of investment funds, investment institution and loan institution.
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Twoja wyszukiwa

Wzory pism  Kontakt

Rozliczenia finansowe 2z
podmiotami rynku finansowego

Financial settlements with

financial market entities

e-Faktura

Postepowania

reklamacyjne i sgdowe
formularz dla podmiotéw rynku
finansowego na potrzeby
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Digitalization means that environment is unclear
and changing rapidly

Rigid regulation works poor

But it enables interested organizations
to study real practices of financial organizations
quickly and effectively



The practice of providing online services by banks

April 2019 Road map for online consumer

February 2020 Banks Privacy Policy

March 2020 Does digital technology improve the
opportunities and conditions for using
savings services for bank customerse
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Road map for the debit cards

“Start page”
Debit cards section

i
- 2 and more c¢/s - 100%
7%,

J 0c/s - 80%
' 0-2c/s - 100%

 Tariffs
“Apply for the  Terms and conditions

3-8c/s - 66%
Qand morec/s - 17 %

In 100% there is no warning about the need to get acquainted with the conditions
and rules of card use before making an application



Consents to data processing

How
Whose
Which
Purpose

Transfer
Store

Withdraw




What is the real return on your online deposit?

’ BK/TAA NOBU BECHY ‘

OHNnanmH-BKNAaA
JloBU BeCHY

Bknag nog 5% — ycrnenTe oTKpbITb
A0 14 mapTa

Y3HaTb nogpobHee
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