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(IMF, 2018) – “Measuring the 
digital economy”What is digital economy?



What has changed

• More online cross-border transactions:
determining the focus of the services 
providers’ activities on foreign customers 

• New forms of transaction confirmation: 
identification and evidence collection

• New participants of transaction:
distribution of responsibility (especially in 
case of algorithms)

• New ways to resolve conflict 
situations: languages and foreign 
companies’ jurisdiction











Digitalization means that environment is unclear 
and changing rapidly

But it enables interested organizations 
to study real practices of financial organizations 
quickly and effectively

Rigid regulation works poor 



The practice of providing online services by banks

April 2019 Road map for online consumer 

February 2020 Banks Privacy Policy

March 2020 Does digital technology improve the 

opportunities and conditions for using 

savings services for bank customers?
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6

0 c/s - 80%

0-2 c/s - 100%

In 100% there is no warning about the need to get acquainted with the conditions 

and rules of card use before making an application

“Apply for the 

card”

• Tariffs

• Terms and conditions

• Safe use

Road map for the debit cards

2 and more c/s - 100%

3-8 c/s - 66%

9 and more c/s - 17 %

“Start page”

Debit cards section



Consents to data processing

How

Whose

Which

Purpose

Transfer

Store

Withdraw



What is the real return on your online deposit?
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